[lomMoLb NnoTpebuTenam B
BOMpPOCax OOHapy>KeHWA
AVICKPUMUHALMKM NPW Bblpaye

KpPeANTOB

BO3MOMHO, Bbl CAbILLAAN O TOM,

4TO MPU BblpaYe KPEAUTOB MOXKET
NPOUCXOAUTD AUCKPUMUHALLNA,

HO OblBaeT TPYAHO OMPEAEAUTD,
KOTAQ NMPOUCXOAUT 3TO ABAEHME. Bl
MOX<eTe OKa3aTb AIOAAM MOMOLLb

B BOMNPOCEe 3allUnTbl UX NPaB,
NPeAOCTaBAASA UM MHPOPMaLMIO

O TOM, YTO pa3peLlaeTca N He
paspellaeTca AeAaTb 3aMMOAABL,AM
B COOTBETCTBUU C "3aKOHOM O

1

PaBHbIX KPEAWUTHDbIX BO3MOXXHOCTAX".

3aKOH O paBHbIX KPEAUTHbIX
Bo3MoxKHocTax (ECOA)

HaunHada ¢ MOMeHTa, KOraa YeAOBEK NoaaeT
3aABAEHME Ha MOAyYEHUE KPEeAMTa UAM CCYADI, W
3akaH4yMBaA MOMEHTOM, KOTAA KPEANTHBIN cYeT
MOAHOCTbBIO 3aKPbIBAETCHA, TAKOMY YEAOBEKY
NpeAOCTaBAAETCA 3aLumMTa OT AUCKPUMUHALMN.
3akoH ECOA zanpelyaeT 3anMoaaBLamM
OCYLLECTBASATb AMCKPUMUHALMIO AIOAEN MO
yKa3aHHbIM BHU3Y NPM3HaKaM, KOTopble CYNTAIOT

"3alNLLEHHBIMY OT ACKPUMUHaLMN':
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= Paca

= |lget

= Peaurunsa

* HauMoHaAbHOE NPOUCXOXKAEHUE

» [Ton (BKAIOYAA CeKCyaAbHYIO OpUEHTaLMIo W
reHAEPHYIO MAEHTUYHOCTD)

* CeMelHOe NOAOXKeHMe
* Bospact

= CraTyc noAyYaTeAa AeHer OT CUCTEMDI
rocyAapPCTBEHHOW NMOMOLLMN

B HeKkoTOpbIX CUTYyaLMAX 3aMMOA@BLbl UMEIOT MPaBO
NPOCUTb, YTOObI MOTPEbUTEAU NPEAOCTABAAAN

1M Takol Tun nHpopmaumm. OpHaKO 3aMMOAABLLbI
He MMeloT NpaBa OTKa3biBaTb AIOAAM B NpaBse
NnoAayuu 3aABAEHNA Ha MOAYHEHMNE KPeanTa Ha
OCHOBaHUM HAaAUYMNA Y TAKOTO AMLA 3aLLMLLEHHOTO
npu3Haka (HanpuMep - NoA AN peanrns). Im He
paspeLlaeTca NCNOAb30BaTb 3TN XapaKTEPUCTUKN
Kak MPUYMHY OTKasa AlOAAM B MX MpaBe Ha
NoAyYeHue KpeanTa. 3anMoAaBLbl He UMELOT NpaBa
NPUMEHATb BOAee BbICOKME pacLLEeHKN, HanpuMep,
H6oAee BbiCOKasA NPOLEHTHaA CTaBKa UAM bonee
BbICOKME COOPbI, MO MPUYMHE HAANYMA KAKOTO-ANDO
dakTOpa, yKazaHHOro B 3TOM CMUCKe.
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B AonoAHeHMe K TOMY, 4TO 3aMMoAaBLaM
3anpellaeTca NPOBOANTb AMCKPUMUHALMIO

AIOAEN MO 3TUM 3aLUMLLEHHBIM NPU3HaKaM,

NPW PacCMOTPEHNM UX 3aABAEHUIN Ha

NMOAYHEHME KPeAUTa, UM Tak>Ke 3anpeLlaeTcs
ANCKPUMUHNPOBATb AUL, MO NPUYUHE HAANYNA
YyKa3aHHbIX 3aLUMLLEHHbIX MPU3HAKOB Yy APYTMX
AOAEWN, C KOTOPBLIMU CBA3aHbl 3aABuTeAn. Hanpumep,
€CAM AULO NoAaeT B baHK 3aABAEHME Ha NMOAyYeHUe
CCYAbI M MPUBOAUT C CODOWM CBOEro Apyra -
3aMMopaBeL, He MMeeT NnpaBa AMCKPUMUHUPOBaTb
3aeMLUMKa NO NPUYNHE HAANYMNA YKa3aHHbIX
NPU3HaKOB y ero apyra.

3anMoAaBLbl UMEIOT NPaBO YYUTbIBATb APYrme
daKTopbl C ONPEeAEAEHHBIMU OFPaHNYEHNAMM, TaKMe
KaK Ballu AOXOAbI, HAAMYME AOATA N KpeAUTHaA
NCTOPWA, KOTAa OHU BYAYT NPUHUMATDL peLleHne O
TOM, NPEAOCTaBAATb AW MOTPEBUTEAID KPEAUT N Ha
KaKMnX yCAOBMAX.

3akoH ECOA npuMeHseTca K ccyaaM U KpeauTaM,
BKAIOYaA cAepylowme:

)

Ccyabl Ha MOKYMNKY aBTOMObOUASA

KpeauTHble KapTo4KM

B i

KpeanTbl Ha NnpnobpeTeHne »KNAbA

o

Ccyabl ANA CTYAEHTOB

B

Ccyabl AAA KOMMEPYECKUX CTPYKTYP

KB [loTpebutenbckne ccyabl

3aKoHbl TaK»Ke 3almLaloT noTpebutesen ot
AVNCKPUMUHALUN N MECTWN B OTHOLLEHUWN TEX AL,
KOTOpble PeLINAN BOCNOAb30BaTbCA CBOVIMMU
npaBaMu, 4TO NPEAOCTaBAAIOTCA Ha OCHOBaHUMN
onpeAeAeHHbIX 3aKOHOB O 3aluMTe Npas
notpebuteaen. Hanpumep, 3anmMoaasubl He MetOT
npaBa OTKasbiBaTb B MPEAOCTaBAEHNU KpeanTa
AW yCTaHaBAMBaTb HOAee BbICOKYIO MPOLEHTHYIO
CTaBKY MOTOMY, 4TO NOTPEONTEAb MOAAA HaAODY
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O HaAMYUM OLLIMOKM Ha CHETY ero KpeamUTHOM
KapTO4KM. 3aKOHOAATEABCTBO O 3aliuUTe Npas
notpebutenen BkatodaeT B ceba cam 3akoH ECOA un
APYrve 3aKOoHbI:

» “3aKOH O NPEeAOCTaBAEHUN AOCTOBEPHOM
nHdopMaLMn B npoLecce KpeanToBaHns"
(TILA), koTopbIN TPebyeT, 4UTOObI 3aMMOAABLbI
€AMHOObPAa3HO pacKkpbiBaAM MHGOPMaLMIO,
N KOTOPbIN 3aluMLLaeT noTpebutesen ot
HecnpaBeAAMBOrO VAWM HETOYHOTO BbICTaBAEHMA
CYETOB 3a NCMOAb30OBaHME KpeauTa n
NPOTUBOMPAaBHbIX AEUCTBUIN CO CTOPOHbI
KOMMaHNM, NpeAAaraloLlnX KPEANTHbIE KAaPTOUKMN.

= “3aKOH O NPEeAOCTaBAEHUU TOYHOW KPEAUTHOMN
otyeTtHocTn” (FCRA), KOoTOpbIN 3awmiiaeT
HEMPUKOCHOBEHHOCTb, TOYHOCTb U
KOHOUAEHLMAABHOCTb KPEAUTHOM MHGOopMaLMK

» “3aKOH O CMpPaBEAAMBBIX AEUCTBUAX NPU
B3bickaHun ponros” (FDCPA), koTopbin
3anpeLlaeT KOAAEKTOPaM AOATOB MCMOAb30BaTb
OCKOPOBUTEABHBIE, HECMPABEAAMBBIE AU
ObMaHHble AEUCTBNA NPU B3bICKAHUN CPEACTB

= "3aKOH 00 9AEKTPOHHOW CUCTEME NEepPeBOAA
naatexken” (EFTA), koTopbin 3awmiwaeT
noTpebuTeAeln, Koraa OHM MCMOABL3YIOT CBOM
AEHbBIN B 9AEKTPOHHOM BUAE

Y10 AQHHOE 3aKOHOAATEAbCTBO
3anpeLiaeT AeAnaTb 3aMMOAaBLLAM

OTKAOHATb 3aABKY Ha NOAy4YeHUne
KpeAnTa Ha OCHOBaAaHNN HaANYnNA 'y
3aABUNTEAA 3alUMLLEHHOrIo Npmn3Haka

Hanpumep, 3auMopaBel, He MMeeT nNpaBsa
OTKAOHATb 3aABKY Ha MOAyYeHME KpeanTa
NMOTOMY, YTO 3aABUTEAb MPUEXAA U3 KOHKPETHOM
cTpaHbl. OaHaKo 3anMopaBeL, MHOTAR

nMeeT NPaBo y3HaTb UMMUTPALNOHHbIN

CTaTyc, eCAM 3aMMOAABEL, MOAAraeT, YTo 3TO
MO>KeT NMOBAMATb Ha NMOralleHne CCyAbl.
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N3MeHATb ycAOBUA KpeAUTOBaHUSA
MO NPUYMHE HAANYUA Y 3aABUTEAA
3alMLLEHHOro NPU3HaKa

B 4ncAo Taknx AENCTBUN BXOANT MPEAAOXKEHNE

H6onee BbICOKOW I'IpOLl,eHTHOVI CTaBKM NAN

Yype3MepHbIX COOPOB 13-3a Pachl AU HAaLMOHAABHOWN

NMPUHAAAEXKHOCTU 3aABUTEAA.

3apaBaTb 3aABUTEAIO BOMPOCHI O

NOAYYEHUW BbINAAT CO CTOPOHbI Cynpyra

(cynpyru), aAMMEeHTOB UAU OTAEAbHbIX
NAaTEXEeN Ha copepKaHne

Ecan 3anMopaBel, 3apaeT Take BONPOChI, OH
06A3aH CHaYaAa COOOLUNTL 3aABUTEAIO O TOM,
4TO OTBET Ha TakoW BOMPOC TpebyeTcA TOAbKO
AANA TOTO, 4YTOOHI YCTaHOBWUTb NOAaraeTca Au1
3aABUTEAb Ha TaKMe MAATEXM, KOTAa OH Xo4eT
NOAYUNTb KpeanT. OAHaKO NPW BbIACHEHWN TOTO,
COOTBETCTBYET AU 3aABUTEADb KBa/\l/ICIDVIKaLI,I/IOHHbIM
TpeboBaHMAM, 3aMMOAaBEL, UMEET MPaBo
cnpatumnBaTh, 06A3aH AU 3aABUTEAb BbiMNAAYMBaTb
cpeAcTBa cynpyre (Cynpyry), aAUMeHTbl UAW
OTAEAbHbIE MAATEXKM Ha CopepPKaHMe.

3apsaBaTb BONPOCHI O TOM, ABAAETCA
AU 33aABUTEAb OBAOBEBLLUUM UAU
pa3BeAEHHbIM AULOM

IHoraa 3anMoaaBeL, MMeeT NpaBo 3aAaBaTb
BOMPOCHI O TOM, COCTOUT WAU HET B Bpake
3afABUTEAb, AW OH pa3BeaeH. [loHAaTue “Anuo
He cocTosLllee B bpake” obo3HavaeT AULO He
3aKAlOYaBLUee bpak, pasBeAeHHOE AULO U
OBAOBEBLLIEE AULLO.
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MpocuTb 3aABUTEAA NPEAOCTaBUTD
nHbopmMaumio o cynpyre, HanpuMep,
AOXOAbI cynpyra/cynpyru

OaHako cripalwmeaTtb nHGOPMaLMIO O cynpyre
paspeluaeTca, eCAN:

[MoaaeTca 3aABAEHME Ha MOAyYEHNE COBMECTHOIO
KpeAnTa AAA CYynpyros

» Cynpyry/cynpyre paspeliaeTca NCMOAb30BaTb
CYET VAN HECTU IOPUAMYECKYIO OTBETCTBEHHOCTb
3a cyer

» 3aABUTEAb NOAAraeTcA Ha AOXOAbI cynpyra/
CYnpyru, AU Ha BbINAATbI AAA cynpyra/
CYynpyru, aAMeHTbl AU APYT1e BbINAAThI Ha
CcoAepKaHMe, NCXOAALLME OT BbiBLUETO NAK
TeKyllero cynpyra/cynpyru, npu noaaye
3aABAEHMA Ha NMOAYYEHNEe KpeanTa

* [loTpebuTeAb »KMBET B TaKOM LUTATE, FAe
CYLLEeCTBYIOT 3aKOHbl 06 0bLeM nMyLlecTee
CynpyroBs, AU NCMOAb3YET MMYLLLIECTBO, KOTOPOE
PaCMOAO>KEHO B LUTaTe C TaKMMU 3aKOHaMWU, Npwm
noApadye 3aABAEHNA Ha NMOAYyHEeHNE KpeAnTa

ANCKpMmMHMpoOBaTb 3aABUTEAA NO
BO3pPacTHOMY NPU3HaKy

O,A,HaKO Takmne ,A,eDICTBVIFl pa3pelatoTca, eCAn:

= 3aABUTEAb CAULLKOM MOAOA, YTODbI
3aKAlOHYaTb KOHTPaKT

= 3aABUTEAb AOCTUT 62-A€THErO BO3PacTa, U
3aMMopaBeL, NpeaAaraeT Aydllne yCAOBUA AN
WNHbIE AbFrOTbl AAA 3aABUTEAEN CTapLuero Bo3pacTa

» 3anMoaaBeL UCMOAb3YeT BO3PACT AAA TOTO,
4TOObI YCTAaHOBUTb KPEAUTOCNOCOHBHOCTD
3aABUTEARA, HaNnpUMep, NPU U3yYeHUN TOro,
MOHU3ATCA A AOXOAbI MOTPEOUTEAA B pe3yAbTaTe
NPEeACTOALLErO BbIXOAA €r0 Ha MEeHCUIO
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OTKa3biBaTbCA Y4UTbIBATb AOXOABI,
npeAOCTaBAAEMbIE CUCTEMOU
coumanbHOro obecneyeHms, TaKUM e
nyTeM, Kak y4YnTbiBatoTCA

Apyrne A0xoAbl

Hanpumep, 3aMoaaBel He UMeeT npaBa
OTKa3aTbCA YYNTbIBaTb Bayyepbl, MPeAOCTaBAAEMbIE
Ha ocHoBaHWK pa3aena 8 “lMporpamMmbl
obecneyeHuna Bblbopa B BONPOCax »KnAba”, B
KayecTBe MCTOYHMKA AOXOAOB, UAU MPUHUMATL NX

TOAbKO AAA OMPEeAEAEHHbIX MMOTEYHbIX KDEAUTOB.

MeHee bAaronpuATHO OTHOCUTCA K
3aABUTEAAM U3-3a UX MOAA, CEKCYaAbHOM
OpPWEHTaLMUN NAU TEHAEPHOM
MAEHTUYHOCTMU

3anMopaBeLl, He MMeeT NpaBa AUCKPUMUHUPOBATb
BaC Mo NPW3HaKy BalLero noaAa. 3T0 MOHATUE
BKAIOYAET B CebA CEKCYaAbHYIO OpPUEHTaLMIO,
reHAEPHYIO MAEHTUYHOCTb U COOTBETCTBME
MOAOBBIM UAW FEHAEPHbBIM CTEPEOTUMNAM.
Hanpumep, 3aMMopaaBLbl HE UMEIOT NpaBa
TpeboBaTb, 4TOObI cocTOALME B Bpake OAHOMOAbIE
napbl NPEAOCTaBAAAU APYTYIO AOKYMEHTaLMIO

0 cBOEeM bpakKe, YeM cocTosALme B bpake AMLa
NPOTUBOMOAOXXHOIO NMOoAa, NAN ANCKPUMNHNPOBAAN
TPaHCreHAEPHbIX 3aABUTEAEN, KOTOPbIE BbipaXkatoT
CBOIO FreHAEPHYIO MAEHTUYHOCTb B NpoLecce

noAa4n 3aABAEHNA.

NMpusHakm AMCKPUMUHaLUU

QaKT AMCKPUMWUHALMKM NPU BblAaYe KPEAMTOB
MOMHO Aerye obHapy»KMTb B TOM CAy4ae,

€CAM Bbl MOATOTOBAEHbI K 3TOMY U 3HaeTe O
npeaynpe>KAatloLnxX NprU3HaKkax Haamyna

TaKNX AENCTBUN. ANCKPUMUHaLMA B BONpOcax
KPeANTOBaHMA NPOABAAETCA HE TOAbKO NMPU AUYHbIX
BCTpeYax, a 9TO 3Ha4UT, 4TO MHOTAa ee bbiBaeT
TPYAHO OOHapyxuTb. BHMMaTeAbHO caepmnTe 3a
CAeAYIOLWMMU NMPU3HAaKaMM, KOTOPbIe yKasbiBatoT Ha
OTHOLUEHME K 3aABUTEAAM:
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= OOb6palyeHre Npu AMYHOM BCTPEYEe MHOE, YEM MO
TenedoHy 1AM B VIHTepHeTe

= [lonbITKK OTroBOpPUTb BaC OT NOAAYN 3aABAEHNA
Ha NOAyYeHUne KpeanTa

= Bbl CAbILLAAK, YTO 3aMMOAABEL, AeAET
HeraTMBHble KOMMEHTapPUK, Kacatolmecs
pachbl, HaLMOHaAbHOM MPUHAAAEXHOCTH, MOAA
(BKAIOYAA MOAOBYIO OPUEHTALMIO NAWN FTEHAEPHYIO
MAEHTUYHOCTb), AU KacatloLmeca Apyrux
3alUNLLEHHbIX KaTeropum

* [lpeaOCTaBAEH OTKa3 B KPeAUTE HECMOTPA Ha
TO, 4TO OHM COOTBETCTBYIOT KBaAMDUKALMOHHBIM
TpeboBaHMAM, KOTOPble BbIAK yKa3aHbl B pekAame

* [lpeanoXeH KpeanT c boaee BbICOKOM
NPOLEHTHOM CTaBKOW YeM TOT, Ha KOTOPbIN
OHW NOAABaAW 3aABAEHME HECMOTPA Ha TO, YTO
OHW COOTBETCTBOBAAW KBaAUDUKALNOHHbBIM
TpeboBaHUAM, KOTOPbIe ObIAW YKa3aHbl B pekAaMe

Kak Mo>XHo NnoAroToBmUTbCA K
MOAYHEHUIO CCyADbI

Ecany Atopel BO3HUKAM dUHAHCOBbIE

NpPOBAEMbI - UM MOTYT MOMOYb FOCYAAPCTBEHHbIE
NporpamMMmbl AAA NOCTPaAABLUMX MPKU BeACTBUAX
WAV APYrve NporpamMmbl, HTOObl UM He
NPULLAOCH bpaTb AOPOroCTOALLNE KPEAUTI

WAV He CTaTb XKepTBOW MOLLEHHNYeCTBa.

N3yvanTe cntyaumio

Bbl MoXeTe NoOMoYb AOAAM 3HAKOMUTLCA C
LeHaMu, n3y4aTb NPenMyLLLEeCTBa U PUCKMU,
CBA3aHHblE C QMHAHCOBLIMU MPOAYKTaMMU,
KOTOPbIE OHW XOTAT MOAYYUTb, N3yYaTb TeKyLLME
NPOLEHTHble CTaBKW, CPaBHMBAaTb MPOAYKTbI

N NPEAANOKEHNA PA3AUYHBIX 3aMMOAABLEB.

3HanTe X KPEAUTHYIO NCTOPUIO

YbeanTech B TOM, UTO B KPEAUTHBIX OTYeTax
OTCYTCTBYIOT KakMe-AnMHO OWNOKN AU
NpPOoNyLLEHHblE A@HHbIE. 3aABNUTEAN MMEIOT MNPaBO
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3anpPoOCUTb, YTODObI UM KarKAbIM roa NPEAOCTAaBAAAN
OAHY BecrnAaTHyIO KOMMIO KPEANTHOrO oT4eTa OT
KaXKAOrO M3 TPEX CaMbiX BOAbLLUMX BIOPO KPEANTHbBIX
ncTopmn. AAA 3TOro HYXHO NOCETUTb BEO-CanT
AnnualCreditReport.com. MNpu noceleHnn aToro
calTa BO3MOMHO OHWN YBUAAT MHCTPYKLNK O TOM,
Kak MOXHO HoAee 4acTo NpoCMaTpUBaTb CBOM
pPenTuHr yepes VHTepHeT. TakuM 06pasom AtoaAM
npeACTaBAAETCA BOAbLLE BO3MOXKHOCTEN AAA TOTO,
4YTOObI OTCAEXMBATb M3MEHEHWA B CBOEM PENTUHTE

er,A,VITOCI'IOCO6HOCTVI.

EcAn HeobxoaMMO, 3aABUTEAN MOTYT CNPOCKUTb, €CTb
AV B HAAMHNU KPEANTHBIM OTYET Ha TakOM A3blke, Ha
KOTOPOM OHU MPeAnoYmTaloT 0bLwaTbes.

3apanTe BOMNPOCHI, Kacatowmeca obuien
CTOMMOCTU

[NoMoruTe AOAAM HE MPOCTO CMOTPETb Ha CYyMMY
eXkeMecadYHom onaaThl. YbeamnTechb B TOM, 4TO OHU
pa3obpaAncb CO CBOEN NPOLLEHTHOW CTaBKOU U
obLen cyMMOM NPOLEHTOB, KOTOPble HEOHOXOANMMO
OyAeT BbINAATUTb B TEHYEHME BCErO NepmoAa.
[NopekoMeHAyMTE UM 3aAaBaTb BOMPOCH O TOM,
KaKkune pacLeHKU 1 cbopbl ABAAIOTCA AOTOBOPHbBIMMU.

KoHTpoAnpymnte cntyaumio

3arMoA@BLbl HE AOAXKHbI MPUHYXAATb AOAEN
AENCTBOBATb CPOYHO U HE AOAMHbBI N3AULLHE
3aAEPKNBATb MPOABUXKEHME UX 3aABAEHNI.
3anBUTEAM NMEIOT NPaBOo NMOAyYaTb MHGOPMaLMIO B
MMCbMEHHOM BUAE U, B DOAbLLUMHCTBE CAyYaeB, 3TO
O3HaYaeT CBOEBPEMEHHOE MoAyYeHme MHpopMaLmm
O peLleHnn, KOTOPOe NPUHAA 3anMoaaBeL, B
OTHOLLEHUN 3aABAEHNA Ha NMOAYYEeHUE KpeanTa.

[Nepea noanncaHneM He 3abyapbTe
BbINOAHUTb CAEAYIOLLINE AENCTBUA

Y 3aABUTEAEN HUKOTAA HE AOAXKHO BO3HUKATb
OLLyLLIEHWE TOrO, YTO Ha HMUX OKa3blBalOT AABAEHWNE
C LeAbIO MPUHYAUTbL UX MOCTaBUTb NOANUCH. VM
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HEeObXOAMMO He TOPONUTLCA, YTOObI ybeanTbCA

B TOM, YTO KPEAMUTHbIN MPOAYKT W €ro YCAOBUA
NPUMEHUMbI AAA HUX. B cAydae HeobxoamMoCTH
OHW MOTYT CMPOCUTb 3aMMOAABLLA O TOM, MOXKHO AU
MOAYYUTb MOMOLLb Ha TOM A3blKEe, HA KOTOPOM OHMU
npeAnoYmnTaloT obLaTbCA.

AencTteua, HeobxoauMble AAA
paspeleHmna cnopa

NHoraa Bo3HMKaOT NpobaeMbl ¢ GUHAHCOBbBIMM
NPOAYKTaMM U YCAYraMm, HO HaCTO NX MOXHO
PeLnTb, ECAN 3aABUTEAb DYAET HEMOCPEACTBEHHO
B3aMMOAENCTBOBATb C KOMMNaHuen. Aa*e eCAn OHKn
BMOCAEACTBUM MOAAAYT »Kanoby B 6iopo CFPB nan
HaMMyT apBOKaTa, BCe PaBHO OYAET MOAE3HO, eCAN

3aABNTEAb CaMOCTOATEAbHO CAEAaeT NepBble Wwaru.

C BOABLLIVMHCTBOM KOMIMaHWUN MOMHO CBA3aTbhCH

no TeneOHYy, SIAEKTPOHHOW MOYTE, B OHAANH-4aTax,
No NoYTe UAW Yepe3 CoUManbHble CETU.

[ToaesHble coBeThI:

* Hwkoraa He pasmellaTb CBOW AUYHbIE AdHHbIE
Ha COLMAAbHbIX CETAX UAU CarTax, rAe AIOAU
NPeAOCTaBAAIOT CBOU PeLEeH3Un

= VsberaTb FTHEBHbIX, CapPKaCTNHECKUX NAU
YrpoKatoLmx BblCKa3blBaHN

» 3anucbiBaTb VIH(I)OpMaLI,l/IPO O TOM, C KEM FTOBOPUA
3aABUTEAb, KOTAa, N HTO OHUM CKa3aAn UM

MNepea TeM, Kak 3aABUTEAb CBAXKETCA C KOMMaHWeN,
MM HEOBXOAMMO NOAFOTOBUTBLCA U UMETb Npu cebe
cAeAytoLLytO MHbOPMaLMio:

* IMAa u damMuana, appec, HoMmep TenedoHa U
HOMep cyeTa (MAM HoMep onepaumm)

* Y70 NPOM3OLIAO — MaKCUMAAbHO ACHOE U1 YeTKoe
obbAcHeHne

* Yero 3aABUTEAb XO4ET AOOUTHCA, YTOObI PeLInTb
npobaemy

. ,A,OKyMeHTbI AN CHNUMKW 3KPaHa, KOTopble
NMOKa3bIBatOT TO, HTO MPOUNCXOANAO
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http://AnnualCreditReport.com

EcAn no oTHoweHMIO K
3aABUTEAAM MPUMEHAAU
AVNCKPUMMHaUMIO - obpalanTech
3a IOPUANYECKOMN MOMOLLBIO

*  AAR noAydYeHus nHGopMaLmMm O NPaBOBbIX
pecypcax, NepeYnNCcAeHHbIX MO PAa3ANYHbLIM
WwTaTtam, 3axoauTe Ha cant: lawhelp.org

* Y7106bl y3HATH O TOM, MEeTe AW Bbl MPABO
Ha MOAyYEeHME NMOMOLLM OT MPOrpPamMMbl
Mo NPEAOCTAaBAEHMIO IOPUANYECKUNX YCAYT,
KOTopble GUHAHCUPYIOTCS CTPYKTYpPOM
Legal Services Corporation, 3axoamTe Ha
caut: Isc.gov/what-legal-aid/find-legal-aid

* HanaunTe ynpaBAeHVe reHepaAbHOMU
NPOKypopbl B BalleM LuTaTe: haag.org/

W Consumer Financial

Moaayva anobbl

Y Bac BO3HUKAU NPOBAEMbl C GUHAHCOBbLIM
MPOAYKTOM MAM drHaHCOBOM ycAyron? Ml
HanpaBnM Ballly »aAOby B COOTBETCTBYIOLLYIO
KOMMaHWIO 1 ByAeM COTPYAHMYATb C BaMU AAA
TOro, 4tobbl Bbl MOAYy4MAK OTBET. OObIYHO OH

NPUXOAUT B TedeHne 15 aHen.

AonoaHuTeabHas nHbopmauma:
consumerfinance.gov

Cea»Kutecb ¢ HaMu

@ Mo NHTepHeTy:
consumerfinance.gov

£~ [lo Tenedony:
(855) 411-CFPB (2372)
(855) 729-CFPB (2372) TTY/TDD

[=3J Mo nourte:
Consumer Financial Protection Bureau
P.O. Box 27170
Washington, DC 20038
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